V'S ventura stone

Coeur d'Alene

David Thoits
1515 Northwest Bivd
Coeur d'Alene, Idaho 83814
208-930-0700 Showroom Phone
208-651-3393 Cell Phone
davidi@venturastone.com - Email
venturastonecda.com - Website
To reach the owner, Brian's cell phone is 208-415-8210

Crder Info
Salesperson: Created Date: Quote Name:
David Thoits 41112025 Jake Tyler #2
Project Address:
For pickup @ Ventura Stone
QUOTE
Quote Lines:

Area #1
Quartz Carrara Marmi 3cm Remnant
Fabrication
Finished Edge - Eased
Total (before tax): $485.85
Tax (6%) $9.15
Totai: $495.00

PAYMENT TERMS: A 60% depaosit is required to order. After template is completed, an additionai 20%
progress payment will be required to schedule install. Remaining balance is due on completion. Multiple phases will be
billed accordingly. **A 3% transaction fee will be applied to payments made by credit card . **

Color Options:

Color Edge Total
Quartz Carrara Marmi 3cm Remnant Eased $495.00

We look forward to working with you!
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Quote Name: Work Order #:
Jake Tyler #2 WO 3273 Tyler #2
Terms:

Quotes are good for 30 days.
INCLUSIONS: Quotes are for stone, template, fabrication and stone install, unless otherwise noted,

EXCLUSIONS: All plumbing, cabinetry, electrical and prep work is the responsibility of the customer. Any electrical outlets may need
wires to be extended, and/or extension boxes. Removal of existing countertops are not quoted unless otherwise noted. Once the old
countertop is removed, customer assumes responsibility for patching holes, painting, tiling, and/or replacing trim on newly exposed
surfaces. Sub-decking ( build-up) and stone support for overhangs are the responsibility of the customer, or can be quoted by Ventura
Stone CDA.

REMNANTS: Customer to identify in writing any remnants desired by the day of template. Delivery of the remnants may be an extra
charge and can be quoted to the customer for approval. We are not able to store remnants, and therefore cannot guarantee any

retrieved. Final payment will not be withheld over any remnants. Remnants have sharp edges and may be dangerous.

CUSTOMER ON-SITE: Unfess other arrangement have been made with Ventura Stone CDA prior to order, customer and/or contractor
must be present for template and install fo aliow access, confirm details (.e. sink and faucet placement). On the day of install, customer
and/or contractor must approve final install, but out of the way for safety reasons.

YOUR TEMPLATE APPOINTMENT:

* All countertops will need fo be cleared of all obstructions to provide the most accurate measurements.

* Please have all cabinets securely installed in their permanent position and level. After template, cabinets must not move. Cabinets
must be flat and level within 1/8".

* All appliances affecting measurements will need to be on site. If appliances are not available, 5 spec sheet can help, but will not
guarantee the details of any complexity.

» Ventura Stone CDA uses customer provided measurements to provide an estimate. Pricing may change based on accurate
measurements taken at the template appointment.

* Sink must be onsite unless Ventura Stone CDA is providing one. Customer is responsible for installing farm and apron front sinks.
Farm and Apron front sinks must be cradied and installed in place within the cabinetry prior to template.

* Faucets, soap dispensers, sprayer and other accessories requiring holes should be on site. I this is not possible for template, all
relevant model information (spec sheets) should be available to our template tech. Customer and/or contractor is responsible to
designate the location of the sink set backs and faucel/accessory localions.

* If our template tech arrives for the template and the cabinets are not ready io be templated or any install preparation requirements
are not met prior fo install, it may result in a minimum trip charge of $400 each time a crew must come out. Customer cancellation of
the appointment needs fo be more than 48 hours prior to the scheduled date to avoid a charge.

Initial:

CHANGES AND POST TEMPLATE: Any customer changes afler order may result in a delay and/or $350 change order fee which may
cause a price increase. All final pricing will be based on lemplated measurements and any customer additions, since rough dimensions
do not always match templated measurements. You will be notified if there is any price adjustment fo your order after template for
approval,

If your project requires additional equipment or manpower to install your stone due to unforeseen obstacles {including but not limited to:
stairs, crane equipment, house layout) the cost of the additional resources will be added to the final invoice.

SEAM LOCATION AND SLAB LAYOUT: All seam locations slab layout are determined by Ventura Stone, unless otherwise noted, and
we reserve the right to place seams and slab layout in the most structurally sound locations. Seam locations and slab layout are
determined after our engineering review.

DEMO: If demo is quoted from Ventura Stone CDA, only the countertop andior backsplash will be removed. VENTURA STONE CDA
IS NOT A PLUMBER OR AN ELECTRICIAN AND DOES NOT WORK ON ANY PLUMBING OR ELECTRIAL IN ANYWAY. The
customer is responsible for coordinating the disconneciion and reconnection of any sinks/appliances and piumbing/electricat/gas. The
customer may hire a plumber, contractor or handyman to complete the disconnecisfreconnects or any other prep work.

Initial:

YOUR INSTALL APPOINTMENT:

* Please ensure that there is a clear, obstacle free path to the installation site.

* All cabinets should be free of debris, including existing tops.

* Stone products can be very awkward and some mingr damage to walls and cabinets can occur,

* We are very careful not to let the stone touch anything while we are installing but sometimes accidents can occur. Ventura Stone CDA
assumes no responsibility for finished or painted surfaces on the job site.
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¢ During the install of stone, it is to be expected to be a large construction process. Customers should expect dust and minor debris
during and after the installation.

* We recommend plumbing re-connect being a minimum of 12 hours after install. VENTURA STONE CDA DOES NOT PROVIDE ANY
PLUMBING SERVICES.

» Stone can be unpredictable, so delays are possible. Actual installation date may vary depending on factors such as job-site
conditions, accessibility, project complexity, customer changess, vendor delays, slab shipping or acts of nature. We do our best to
forecast difficuit installs, but some delays will be beyond our control.

Initial:

NATURE OF STONE: Stone countertops are beautiful, polished rocks. Natural variations in the stone occur and enhance the beauty.
Fissures, pits, voids, dull spots, textural differences, and thickness variations are not considered defects and will not warrant a remake
or discount. Quartz also has natural variations in the pattern and material. For quartz, please refer to the manufacturer's warranty for

Initial:

RIGHT TO REMEDY: Sione is very unpredictable. Ventura Stone CDA takes great care in building your countertops but occasionally
fabrication delays or repairs may occur. Ventura Stone CDA has the right o remedy the countertops and complete the installation as
agreed upon.

Initial:

MATTE, SUEDE, HONED AND BLACK QUARTZ: Please note that matte, suede, honed and black quartz surfaces may show
fingerprints and may be harder fo clean than polished quarlz. Also, it is difficult to match the sheen if a chip repair is needed.

Initial:

CONSTRUCTION ZONE: Countertop installation is a consiruction process. If our installers need to cut on site, there may be dust and
noise. For any areas you do not want dust on, please cover the area. Also please move any valuable items that may be in the way
during installation.

We recommend waiting until after Yyour new countertops are instafled fo do any work such as painting or trim. After countertop
installation, bubble wrap or padding is highly recommended if other work is being done around or over the countertops. Ventura Stone
is not liable for damage after the counters are installed.

LATE FEE: By the 3rd day after invoice is emailed to the customer, a 5% late penaity will be added. Past due invoices after 15 days of
the invoice date will be subject to late charges of 1.5% interest per month. Customer bears the cost of collections, including any
reasonable attorney's fees.

RESTOCKING FEE: A 20% restocking fee will be applied to materials on all approved cancellations within 30 days of their order. The
customer's deposit is non-refundable afier 30 days of their order.

CREDIT CARD TRANSACTION FEE: A 3% transaction fee will be applied to payments made by credit card.

' UNDERSTAND THE ABOVE PROVIDED INFORMATION AND ACCEPT THE CONDITIONS

Signature: Date:
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4/11/25, 3:33 PM Order Confirmation

Surcharge Fee 1485Usp #
Total of all charges and fees 509.85 USD
invoice Number 3273
Confirmation

Your payment has been approved.

Payment Type CREDITCARD
Transaction Type SALE
Card Type AMEX
Card Number J7FFFIE1000
Transaction ID 110425018-4CD9621A-DD7D-42A3-805E-2EFE6943E 341
Date / Time 04/11/2025 02:33:14 PM
Message APPROVAL
Approve Code 223966
AVS Response Y
CVV2 Response M
Billing Address
Les Ottolenghi

5740 S Forest St
Greenwood Village Colorado, 80121

lottolenghi@me.com

A receipt has been emailed to you at the email address provided.

Complete

https:l/www.convergepay.comlhosted—payments/?ssl__b(n__auth_token=7TKilOOPTFW72784iu%2F5twAAAZY mKI%2BK#/payment-response 7



4/11/25, 3:33 PM Payment Form

Card Number”
£00060002000050009 Change Card

Expiration Date(MMYY)~

bo80®

Cvv2

2589 a

Billing Address

First Name
Les

Last name

Ottolenghi

Addressi
5740 S Forest St

Address?

City
Greenwood Village

State/Province

Colorado

Postal Code -
80121

Email Address
lottolenghi@me.com

https://www.convergepay.comlhasted—payments/?ssI__txn_aum__token=7TKii00FTFW72784iu%ZFStwAAAZYmKI%ZBK#!/payment-form

© Privacy - Terms

w
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4/11/25, 3:32 PM Payment Form
CVv2 - i &

@

Billing Address

First Name
Les

Last name

Ottolenghi

Addresst
5740 S Forest St

Address2

City
Greenwood Village

State/Province
Colorado

Postal Code
80121

Email Address
lottolenghi@me.com

Submit Payment

Elavon Privacy Policy

Privacy - Terms
P - b
hitps:/iwww. convergepay.com/hosted-payments/?ssi_txn_auth_token=7T K|lOOPTFWTZY&tHu%ZFSMAAAZYmKI%ZBK#!Ipayment—form 17
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M im;gm% §§ Lou Ann Pippenger <louannpippenger@gmail.coms

Your Countertop Order Ventura Stone CDA

Ventura Stone CDA David Thoits <no-reply+venturastone@moraware.com> Fri, Apr 11 at 1:49 PM
Reply-To: <davidt@venturastone.com>

To: <lottolenghi@me.com>, <Louannpippenger@grmail.com>

Cc: <davidt@venturastone.com>, <donf@venturastone.com>

Hi Les,
Here is the invoice and payment link for your countertop piece that Jake picked up yesterday. Your invoice # is 3273

Invoice: https://venturastone.moraware.net/go/quote/fog’le9e0418c4d258e6d4ef1ced9a2da
Payment Link: https://www.convergepay.com/hosted-payments?ssI__txn_auth__token=7TKi!OOPTFW72784iu%
2F5twWAAAZYmMKI%2BK

Please call or email me with any questions.

Thank you,

David

208-930-0700 Showroom Phone
contactcda@venturastone.com

David Thoits

Ventura Stone Coeur d Alene

1515 Northwest Bivd

Coeur d Alene, Idaho 83814
208-930-0700 Showroom Phone
208-651-3393 Cell Phone
davidt@venturastone.com - Email
venturastonecda.com - Website

To reach the owner anytime,
Brian's cell phone is 208-415-8210



ventura stone

Coeur d'Alene

Ventura Stone Coeur d’Alene
David Thoits
1515 Northwest Bivd
Coeur d’Alene, Idaho 83814
208-930-0700 Showroom Phone
208-651-3393 Cell Phone

davidt@venturastone.com - Email

venturastonecda.com - Website
To reach the owner, Brian's cell phone is 208-500-0940

Salesperson: Crder Name:
Don Ferguson Jake Tyler - Richard Wayne
Revision Date: invoice #:
12/10/2024 WO 3084 Tyler
Project Address:
Jake Tyler
301 N. 1st St.
Unit 704
CDA
Dennis is contact
INVOICE
Area #1
Easy Stones CALACATTA MIA
Fabrication
Installation

Finished Edge - Eased

Appliance Edge

1 - 30" Undermount Sink Cutout

5-0.75" Outside Radius Corner

1- 15" Bump-in

Subtotal: $8,461.96

Expedite Charge
Expedited Charge

Subtotal: $300.00

Other Items
Credit Card Fee - Deposit

Subtotal: $161.67
Total (before tax): $8,923.63
Tax (6%) $219.72
Total: $9,143.35
12/10/2024 Payment Received - American Express 1000 $5,550.68
Progress Payment Due After Template $1,796.34
Balance Due After Install Completion $1,796.33

Thank you for choosing Ventura Stone Coeur d Alene, we appreciate it!

A 5% late penalty will be added to all invoices not paid within two weeks of the invoice date. Past due invoices after 30
days of the invoice date will be subject to late charges of 1.5% interest per month.



